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rAE HAUTU INYHbIA KABUHET

Bontn B JIuHbiA kabuHeT (ganee JIK) MOXHO MO CCbIIKE, PACMONIOKEHHOW B
Lanke Ha oduumanbHoM cante [enbta, Mbo no npsiMmon ccbinke https://Ik.delta.ru.

MHCTPYKLUMUA

O6HOBNEHHas MHCTPYKUMS AOCTYMHa B CNpaBoOYHOM pasgene JInyHoro kabuHeTa
https://Ik.delta.ru/help/.

ABTOPU3ALIUA

YTo6bl aBTOpU30BaThCA B JINYHOM KabUHETE HYXXHO BBECTW afipeC 3NEKTPOHHOM
MoYTbl U Mapo/b.

BOCCTAHOBJIEHMUE MNAPOJIA

Ecnu Bbl 3abb11M Naposib, €ro IErKO MOXHO BOCCTAHOBUTb. HaXkMuTe Ha «3abbiiu
naponb?» Hajl KHOMKOM «BOWTU» Ha CTpaHuULIE aBTOPU3aLIMM.

Mocne HaxaTusi Ha «3abbliM MApoNb?» MOSIBUTCS MOJIE BBOAA 3/IEKTPOHHOM
noutbl. CcblIka Ha M3MEHeHVe napons 6yaeT OTnpaBfeHa Ha YKa3aHHyl MouTy.
Heo6xoAMMO NepenTu Mo CChifIKe U U3MEHUTb Naposib.

PErCTPALUMA

Ecnu Bbl paHee He 6bIn 3aperucTpupoBaHbl, BaM CelyeT 3aperncTpupoBaThCs.

Pernctpaums B JIMUHOM KabuHeTe o4eHb MpOCTas: Ha CTpaHuUe BXoAa HaXMuTe
Ha CCbINKy «Permctpaumns», BBeAMTE aApec 3MeKTPOHHOM MOYTbl, O3HAKOMbTECh C
pernamMeHToM 06paboTKM nepCcoHasnbHbIX AaHHbIX, MOATBEpAUTE, 4YTO Bbl He poboT
N HAXXMUTE KHOMKY «3aperncrpupoBaTbcsi». C 3TOr0 MOMEHTa Bbl 3aperncTpuvpoBaHbl
B JlInuHoM kabuHerTe.

ByabTe BHMMaTenbHbl! poBepsaiTe NpaBUIbHOCTb HAMUCAHUS 3N1EKTPOHHOM
MoYTbl — Ha Hee NpUAET MMS NOSb30BaTENS M Napob A BXOAA B JIMYHbIA KabUHET.

MpoBepbTe NOUTY — B HEN AOMKHO ObITb MUCbMO C BalUMM JIOTUHOM U NaposieM.
Bonaute c 3TMMM AaHHbIMK B JIMUHbIA KabuHeT. MHorga nMcbMO C PeruMcTpauyoHHOM
nHdopMaLmen MOXET 3ano3aaTh UK CITyYalHO OKa3aTbCA B MaMKe crnam.

BbIXO4
Ans cobniogeHns mMep 6€30MacHOCTM PEKOMEHAYETCS BbIXOAWUTb W3 YYETHOM
3anucM  — PpasfornHMBaTLbCA, OCOBEHHO, eCcnyM Bbl aBTOPM30BAIMCb HA  YYyXXOM

KoMMbtoTepe. [N 3TOro HaXMWUTE Ha YYETHYKD 3anucb — 3MIEKTPOHHYID MOYTY,
PacrofiOXXEHHYIO B MPaBOM BEPXHEM YNy 3KpaHa, B BbIMAJalOLWEM MEHIO HaXMUTE
«BbINTU».

Ecnm y Bac ecTb NOAO3peEHWs, YTO BalLUMM MaposieM 3aBfafenun MOCTOPOHHWUE,
HY>XHO nepenTu B pasaen «beaonacHocTb» B HacTpoikax npoduns, BHM3Y Noa CrCKOM
aKTUBHBIX CECCUM HaXaTb Ha KHOMKY «3aBeplunTb BCe ceccumn (BKIOYasi MOBUIbHBIE),
KpOMe TeKyLlei», 3aTeM CMEeHUTb Naposib. TakMM 06pa3oM BCe aBTOPU30BaHHbIE
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ycTpoicTBa 6yayT pa3fiorvHeHbl. Mpy aBTopy3aumMmn UM NoTpebyeTcst BBECTU aKTyaslbHbIN
naponb, 3a OAHO M 3aHOBO MoANMCATbCs Ha MosyyeHne push-yBegoMneHuin Ha
MOBWNbHBIX YCTPONCTBAX.

AOBABJIEHUE JOITOBOPA

BHuMaHue! Ecnv Bbl He COBCTBEHHMK AOroBopa, a AOroBOp YXe 3aBefdeH B
JINYHBIN KabMHET Ha y4eTHyto 3anucb (MoYTy) COBCTBEHHMKA, TO A06ABNATL AOrOBOP He
HY>XHO. Bam HeobxoanMmo nmonpocuTb COBCTBEHHMKA AOroBOpa NMpeaocTaBUTb AOCTYN K
HY>XHOMY O6beKTY.

Mpn pernctpaumMn HeobxoauMo A06aBUTL 060N aKTMBHLIA [OroBOp, M BCE
OCTafbHble Bawu A0roBopbl NosBATCA B JIMUHOM KabuHeTe aBToMaTuyecku. [locne
aBTOpM3aLMKN NOSBUTCA Mosie Ans BBoAa HOMepa Aorosopa B opmate

COXK-XXXX-XXXXX>», pnvHHOM 11 cumBonoB. Ecnn Bbl 3aTpyaHseTecb Hantu 11-
TU3HAYHbIN HOMEP A0roBopa, 06paTUTECh B CTYXOY KIMEHTCKON NOAAEDXKKM.

B uensix 6e3onacHocTn HeobxoamMMo noaTBepanTb AobasneHue gorosopa. Mocne
BBOAA HOMepa [0roBopa, MOSIBUTCS CMMCOK HOMEPOB TenedOoHOB, YKa3aHHbIX MNpu
3aKJIl04EeHMM JOroBopa. BbibeprTe akTyanbHbIN TenedoH Ha KOTopbii ByaeT oTnpaBieHo
CMC-coobueHne ¢ kogoM noateepxaeHus. Mocne Bbibopa HoMepa TenedoHa CTaHeT
paoctynHo none Beoga CMC-naponsi. CMC MOXET NpUXOAUTb C 3a[1EPXKKON, NOXaNy1cTa,
LOXANTECH MOSTyYEHUSI.

BBeaute koa, ecnvM OH BepeH, To AoroBop 6yaeT aobaBneH B Bawl JIMUHbLIN
kabuHeT. MNocne npoueaypbl NOATBEPXKAEHNS AOroBopa, Bbl byaeTe nepeHanpasieHbl B
pasaen Ceoaka.

BHumaHue! O6HOBNeHne wHdboOpMaumm nNo BawuM Ob6bekTaM 3aHUMaeT
HekoTopoe BpeMs. Mpoueaypa anutcs He 6onee 10 MUHYT, B Te4eHne KOTopbix B CBoake
06BbEKTbI MOryT OTCYTCTBOBATb.

[ns no6aBneHus elle OAHOMO AOroBOpa, HY)XHO MepeiiTv B pasaen «orosopbl»
C MOMOLLbI0 «HABUIALMOHHOTO MEHI0», HaXaTb Ha KHOMKYy «[o6aBWTb [0roBop» W
NPOWTY OMUCAHHbIE BbILLE LLIAMW.

Kakue olumbKmn MOryT BO3HUKaTb?

[lns 3TOro AoroBopa He HaWAeH HU OAMH KOHTaKTHbIM HOMep TenedoHa.
YTobbl uCNpaBuTb 3Ty OWKBKY, HY>XHO 06paTuUTbCa B CAyXOy noAAepXKu
KJIMEHTOB C NPOCLOO 06HOBUTL BalUM KOHTAKTHbIE AAHHbIE.

B cnmcke HOMEpPOB HET BEPHOro wan TenedoH He nogaepXuBaeT Mpuém
CMC.

B 3TOM cnydae no3BoHUTE B CNyx6y MOAAEPXKKU KIMEHTOB M OBHOBUTE CBOKO
KOHTAKTHYIO MH(OpMaLMIO.



[1oroBOp C TakuM HOMEPOM WAWN KINEHT HE HAWEHbI.

MpoBepbTe MpaBWMIbHOCTL BBOAA HOMepa poroBopa. Ecnv HoMep BBeaeH
npaBWIbHO, HO OWMOKa BCE PaBHO BO3HWMKAET, CBSXKUTECH CO CNY>XOOW MoAAep)KKM
KJIMEHTOB.

B HacToswmi MOMeHT aobasneHme aorosopa K cepsucy JIndHbii KabunHet

3anpeLleHo.
MprynHbl 6NOKMPOBKM MOTYT BbITb pa3Hble, YTOBbI Y3HaTb, Kak CHATb 610KMPOBKY

06paTUTECH B CNY>BY NOAAEPXKKN KITMEHTOB.

BOKOBOE MEHIO

Bce AoCTynHble pa3aesnbl HAaxoasTcs B GOKOBOM MEHIO B IEBOM YacTu CTpaHuLbI.
Ha ManeHbKux 3KpaHax, Hanpumep, NIaHWEeTOB UK CMapTGOHOB, MEHIO CBOPAYMBAETCS.

B 3TOM cnyyae ans oTobpaxkeHUs MEHIO HY>XHO HaXkaTb Ha KHOMKy «[ambyprep — » B
NeBOM BEPXHEM Yr/y 3KpaHa.

Takke B OOKOBOM MEHI HAXoAATCS CCbIIKM Ha CKadvBaHue MOBUMbHBIX
MPUNOXEHUM, CCbINIKM Ha aKKayHTbl coUMalnbHbIX ceTeil [lenbTa M NEepekIlodeHne Ha
CTapyto Bepcuto JInyHoro kabuHeTta.

CBOAKA
3TO rnaBHbI 3KpaH JIMYHOrO KabwHeTa, Ha KOTOPOM OTOOpa)keHbl BCE Baluwu
06bekTbl. MepenTn B «CBOAKY» MOXHO M3 60KOBOr0 MEH!HO.

Ha kaxxaom obbekTe B «CBOAKE» BUAHO €ro CTaTycC, a TakXKe A0roBop, K KOTOPOMY
OTHOCUTCS OOBEKT.

YT106bl 06HOBUTL MH(OPMaLMIO O CTaTycax BCeX 06beKTOB, 0BHOBUTE CTpaHULy
bpay3epa No KWKy Ha crneuuanbHbii 3Ha4yok «O6HOBWUTL», NMNMB60 HaxmuTe F5 Ha
KnasmaType.

Ecnvn HaxkaTb Ha 6anaHC Ha KapToyke 06bekTa, OTKPOETCS 3KpaH MOMOSHEHMS
6anaHca 10roBopa, K KOTOPOMY OTHOCUTCS O6BEKT.

OBBEKT

Mo HaxaTuIo Ha KapTouky obbekTa B «CBOAKE» OCYLLECTBASIETCA Mepexos B
pa3gen «O6bekT».

UHpopmauma obbekTa

Pazgen «O6beKkT» MO YMOMYaHWIO OTKPbIBAeTCS Ha BkAagke «CraTyc». 3aechb
oTobpa)keHa nosHas nHdopMaums no 06beKTy, ero Ha3saHue, 4oroBop (K KOTOPOMY OH
OTHocUTCS), Kog obbekTa B popmate «OB-00-0000», agpec, n 6anaHc.

Moa 6anaHcoM pacnonoXeHbl BCe pasaenbl 06bekTa n UX CTaTychl.

Ecnm Kk 06bekTy NOAKMOYEHblI KHOMKW TPeBOXHOM curHanmsaummn (KTC) wnm
BMpTYyasibHas TpeBoxHas kHorka (KTCB) To oHu 6yayT oTobpa)kaTbCs NOA pasaenamu.



Ecnu HaxaTb Ha 6anaHC Ha KapTouke O6bekTa, OTKPOETCA 3KPaH MOMOAHEHUs

6anaHca 10roBopa, K KOTOPOMY OTHOCUTCS O6bEKT.

YT106bl 06HOBUTL MH(OPMaLMIO O CTaTycax BCeX 06beKTOB, OBHOBUTE CTpaHULy

bpay3epa No KWKy Ha crneuuanbHbii 3Ha4yok «O6HOBWUTL», NNMB6O HaxmuTe F5 Ha
KnaBsuaType.

YTO 03HaA4aloT CTaTyCbl 06 beKTa:

Ha oxpaHe — ecnu Bce pasaenbl 06bekTa NoCTaBfeHbl HA OXPaHy.

CHAT € oxpaHbl — ecnn Bce pa3aesibl 06beKkTa CHATbI C OXPaHbl.

YacTnyHO Ha oxpaHe — ecn Bce XOTs 6bl OAMH M3 pa3aenoB 06bekTa NOCTaBEH
Ha OXpaHy, @ OCTasIbHble — CHSATbI C OXPaHbl.

[p1OCTaHOBNAEH — eCNN OKa3aHWe yCryr no A0roBopy NpUOCTaHOBMIEHO.
MpuoCTaHOBNEH NO 33a[0/DKEHHOCTW - €eCM OKa3aHue YCiyr no A0orosopy
NMPUOCTAHOBNEHO MO 3340/DKEHHOCTM W Ans  BO306HOBNeHUs TpebyeTcs
3a[10/KEHHOCTb YCTPAHWUTD.

He onpeaeneH — npu nosy4YeHnn ctaTyca BO3HUKNA OWKNOKa, nMbo B 06bekTe He
pa3MeyeHbl pasgensl. MoBTopuTe OBHOBNEHME 4Yepe3 HEKOTOpOoe BpeMsl, eciun
CTaTyC He U3MeHWUsICa — obpaTuTeCb B NOAAEPXKKY.

Tonbko KTC — ecnv Ha o6bekTe yCTaHOB/EHA TOMTbKO TPEBOXKHAsA KHOMKa.
Moaknto4YeH — ecnm 06bEKTOM SIBNSIETCS aBTOMOOUIb.

Cob6biTust 06bEKTa
YT0bbl NMOCMOTpEeTb CObbITUS, KOTOpble MPOM30OWN Ha O0ObekTe, HaXMUTE Ha

BKNaaky «CobbiTna». Ha skpaHe nokasaHbl 20 nocneaHux cobbITUI MO KaXXaoMy pasaeny
obbekTa, AaTta 1 BpeMs, Korga cobbiTne nponsoLwno. Bpems ykasbiBaeTcs B TOM YaCOBOM
nosice, KOTOpbIv BbibpaH B HacTporikax [poduns nnyHoro kabuHeTa (MO yMONYaHUIO —
MockoBckuit +3GMT).

YT06bl MOCMOTPETH MOMHbIN XYPHAN COBLITUN AAHHOTO 06BEKTA, HYXXHO HaXaTb

Ha KHOMKY «[MONHbIM XypHan cobbiTnii 06bekTa», KoTopasi HAXoAMTCS NoA CObbITUAMM.

Hactpoiku o6bekTa
Ans nepexoja B pa3feNl HACTPoek O06beKTa HYXHO HaxaTb Ha BKIAAKY

«HacTpoViku». B HacTpolikax 06bekTa A0CTYMHbI Cleaytolme pasaernbi:

OCHOBHblE — Ans nepeMMeHoBaHnsa obbekTa U U3MeHeH s Koaa A0MOdOoHa.
[loBepeHHble nLa — Ans ynpaBneHns A0BEPEHHBIMU NTMLAMMU.

JocTtyn B JIuHbIM KabuHET — ANnsa ynpaBneHust Nonb30BaTeNsIM1, KOTOpble MOryT
BUAETb AaHHbIM O06bLEKT Mocne aBTopu3aumMn B JIMYHOM KkabuHeTe wnn B
MOBWUBHOM MPUNOXKEHUMN.

IVR — HacTpoiKa NpoBEPOK COCTOSIHUSI 06beKTa U TPEBOXHbLIX KHOMOK.
YnpaBneHve  NpUOCTaHOBKaMW — pa3den  YnpaBfieHUst  MPUOCTAHOBKOM
0b6Cny>XmBaHusl.




N3mMeHeHne HaMMeHOBaHUSA 06beKTa

B Hactpoiikax o6bekTa BO Bkaake «OCHOBHbIE» NSl BaWero yaobcTBa, a Takxke
Ans ynobctea nomcka obbekTa Mpynnoi 6bICTporo pearMpoBaHns MOXHO NEPEMMEHOBATb
06beKT.

[Ans penakTUpoOBaHUSI HaMMEHOBaHMSI OOBbEKTA HY)XXHO HaXaTb Ha 3HA4YoK
«KapaHgaw» B none «HauMeHoBaHWe o6bekTa», pdanee nocneayeT OKHO C
npeaynpeXxaeHueM, npu NoATBEPXAEHUN — peAakTUpoBaHWe byaeT goctynHo. Mocne
BBOZa HAaVMEHOBAHWS HYXKHO HaXaTb Ha KHOMKY «roTOBO» BO3/1E NOJIS C HAMMEHOBAHWEM
ANSi COXPAHEHMUS! U3MEHEHWIA.

BHumaHue! PexkomeHayeM fdaBaTb O6bekTy NOMMYHOE W MOHSATHOE Ha3BaHWE,
yTO6bI 6bINIO Nerye ero HanmTh Mpynne BbiCTporo pearmpoBaHus. Hanpumep, ans kade
NYYLINA BapuaHT — TOT, YTO M306paXxxeH Ha BbIBECKE.

N3meHeHue koaa aoMo(oHa

Koa aoModoHa npexae BCEro HyxeH rpynne 6biCTporo pearmposaHusi, 4ToObbl
onepaTuMBHee nonactb Ha 06bekT. OT KOPPEKTHOro 3amnosIHEHUS 3TOro Mo 3aBUCUT
BaLLa 6e30nacHOCTb.

[ns pegakTUpoBaHusl Koaa AOMOMOHa HY>XHO MepPenTU B HAaCTPOMKN 06bEKTa, Ha
BK/1aIKy «OCHOBHbIE» M HaXaTb Ha 3HAYOK «KapaHaall» B none «Koa AoModoHa», aanee
MoCNeayeT OKHO C MpeaynpeXxaeHneM, npy NoAaTBEPXKAEHUN — peaakTUpoBaHue byaer
AOCTynHo. [locne BBOAA@ HYXHO HaXaTb Ha KHOMKY «roTOBO» BO3/1e MONs C
HaMMEHOBAHUEM A1 COXPAHEHMUSI U3MEHEHUIA.

anaBneHue AOBEPEHHbLIMU JINLLIAMU

CnncoK [OBEepeHHbIX L, UCMONb3yeTcsl Mpu  BO3HUKHOBEHMM TPEBOXHOIO
cobbiTns Ha obbekTe. EcnvM onepaTtopbl He A03BOHUANCH MEPBOMY M3 HUX, O63BOH
NPOAOMKAETCS MO CMINCKY BHU3.

[lns NpocMoTpa CNMcKa AOBEPEHHbIX ML, 06bEKTa HYXXHO 3aiTh B «HacTponikn»
obbekTa 1 NeperTn Ha BKNaaKy «[JoBepeHHble nnuua».

HaI'IpOTVIB Ka>Xaoro AoBEPEHHOr o0 Jinlia B CMUCKE HaXoaAaTCAa KHOMKU:

e «KapaHpaw» - An8 peaakTMpOBaHWS KapTOYKWU JOBEPEHHOMO NnLa
e «KpecTuk» - Ans yaaneHvs [0BEPEHHOro NnLa.

MNpy peaakTUpPOBaHNW AOBEPEHHOIO INULLA MOXHO U3MEHUTD:

e OUNO posBepeHHOro nNuua

e OcHOBHOW HoMep TenedoHa

e [lonoSfHUTENbHBIA HOMEp TenedoHa

e JJIEKTPOHHYIO MOYTY

e [lpyvopuTeT gOBEpPEHHOro mua

BHumaHue! [lpn coxpaHeHMM KapTOYKM [OOBEPEHHOro /nvua MNpoUCXOAUT

nepes3anuncb AaHHbIX M CUHXPOHM3ALMS C CUCTEMOM MOHWUTOPUHIa. Moka AnmMTCa npouecc
CUHXPOHWU3aUMW, peaakTUpoBaHME BCEX AOBEPEHHbIX NuL obbekTa byaeT HeaoCTynHo,
BMECTO 3HayKa «kapaHgal» 6yayT «necoyHble Yacbl».
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I3MeHeHNe KOHTaKTOB [JOBEPEHHOro Nuua Yalle BCero Npou3oWAET B TEUYEHUe
HECKOJIbKMX CEKYHZ, HO CMHXPOHM3aLMsl MOXET 3aHATb HEKOTOpPOE BpeMSl — OT 7 CEKYHA,
A0 2 MUHYT. MOXHO 3anpocuTb AaHHble Bpy4Hyo, 06HOBMB BeG-CTpaHuUy B 6pay3epe,
He A0XMAAACh 3aAEPXXKN Ha CUHXPOHU3aLUMIO.

[obaBneHne HOBOro [0OBEPEHHOr0 NMLIA OCYLIECTBASETCS MO HaXaTUo Ha
KHOMKY BHM3Y 3KpaHa «[106aBWTb AoBepeHHOe nmuo». ®UO, ocCHOBHOM HoMep TenedoHa
N NPUOPUTET ABNAIOTCA 06a3aTeNbHBIMKU AN 3an0fHEHNS NOMSMM.

AocTyn B NNYHbIA KabuHeTt

B AaHHOM pasaene oTobpaXkaloTcs nosib3oBaTenu JIMYHOro KabuHeTa, KOTOpbIM
nocse aBTopu3aumn B JIMYHOM KabUHETE UIM MOBUIBHOM MPUNOXEHWUN:

e OyneT BUAEH AaHHbIN 0ObEKT, €ro CTaTyc, CobbITUS;

e [JOCTYIMHO ynpasfeHne AOBEPEHHbIMU N1LaMu;

e npu BblbOpe onuuMuM «YaaneHHas MocCT./cHATMe» 6yaeT  AoCTyneH
(byHKUMOHaN yaaneHHoW MOCTAHOBKM/CHATMS npubopa (ecnu npubop ee
noaaepXuBaeT);

e pu BKIOYeHMM nepeknodatenss «KTCB» 6yaeT AocTynHa BMpTyanbHas
TpeBOXHas KHoMKa (ycnyra A4o/mKHA 6biTb NOAKIOYEHA);

e npu Bblbope onumn «MoxeT nepeaaTb NpaBa», NOSbL30BATEflb CMOXET
TaKxe NpeaocTaBnaTb AOCTYN K 3TOMY O6bekTy ApYrMM Monb30BaTensM C
TaKMMM Xe npaBaMu, KOTOPbIMWU BNajeeT caM.

[penoctaBnATb AOCTYN K OO6bEKTY MOXHO He TONMbKO KaueHTaMm [Jenbta. Ans
npeaoCcTaBneHns A0CTyna K 06beKTy AOCTAaTOYHO HaXaTb Ha KHOMKY «[Jo6aBuTb».

Ecnv nonb3oBaTenb C TAKOM 3MEKTPOHHOW MOYTOM B JIMYHOM KabBUHETE He
3aperncTpupoBaH, TO MOCTYMNUT NpeasioxeHue «[1purnacutb Nonb3oBaTens B JIMYHbIN
KabuHeT», nMbo BepHYTbCA Ha NpeablaylWwMii 3KpaH, 4To6bl MCNpPaBWUTb OLLUMOKY.
MpurnaweHHOMy NOMb30BaATENO HA YKAa3aHHYI0 3NEKTPOHHYIO NoYTy 6yaeT OTnpasieHo
MUCbMO C JIOTMHOM Y MaponeM.

Ana yaaneHus A0cTyna K O06bLeKTY HY)XHO HaXaTb Ha «KPEeCTUK», KOTOpbIM
PacnosoXeH B CTPOKE YYETHON 3anucy B cnncke «ocTtyn B JIK».

Monb30BaTeN!o, Y KOTOPOro HET «paspelleHns Ha nepeaady npas» U3MEHEHUs B
[lAHHOM pa3aesie HefloCTYMHbI.

3aka3 noobopyaosaHus o6bekTa

[onacTb B pa3gen MOXHO, HaXaB Ha KHOMKy «Kop3uHKa» ™7 B MeHIo 06bekTa,
nmMbo No ccobifike B Wwarnke «3aka3aTb 4oobopyaoBaHune» nocne Bblbopa 0bbekTa.

B nogpasgene «JoobopyaoBaHuwe»  OoTOBpa)atoTCs  CNMCOK  YyCIyr m
[ONONTHUTENbHBIX AATUYMKOB, AOCTYMHbIX ANS 3aKa3a Ha AaHHOM obbekTe. Moka 4YTo Ha
[AHHOM 3KpaHe aBTOMATMYECKM He OnpeaensieTcs, Kakoe KOHKpeTHO obopyaoBaHue y
BaC YCTaHOB/IEHO, HEO6XOAMMO BbIOpaTh BKIAAKY «MPOBOAHOM» UMM «6ECNPOBOAHOM»
ANS YTOYHEHWUS LIEH.
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B noapasaene «MoakniounTb 06bEKT» 0TOOPaXKarTCs CNMCOK NPEASIOXEHUIN ANns
MOAKIIOYEHUA K cucTteMe 6e30nacHOCTM HOBOrO 06beKkTa HeaBMXXUMOCTU UK
aBTOMOOUNA.

NlNonocosoe MmeHro IVR

Ha Bknagke npeacrasneHa nHgopmMaums, Heobxoanmas Ans NPoBepKU COCTOSAHNS
obbekTa nnm pabotbl KTC yepes ronocoBoe MeHto IVR. MNpuv 3BOHKe crieayiTe ronocoBbIM
NHCTPYKUUSIM. ObpaTuTe BHMMaHWe Ha HoMep TenedoHa Ans OCyLUEeCTBIEHNS NPOBEPKM.

HanpoTuB KaXxaoW HAaCTPOMKWN B CMINCKE HaXOAsATCS KHOMKU:

o «Kapanpaw» - AN peaakTUpoOBaHUS HAaCTPOWKM.
o «KpecTuk» - Ans yaaneHus HacTpovKy.

Yto6bl 406aBUTH NPOBEPKY COCTOAHMUS HYXHO Ha)kaTb Ha KHOMKY «[106aBuUTb
NPOBEPKY COCTOSAHUS». [0 HaxaTuito HY>XHO 6yaeT BBECTM Ha3BaHWE MpOBEpPKU U
BblbpaTb pasaesnbl, KOTopble He0bxoanMO NpoBepsiThb. MNocne co3aaHns NpoBepkun byaeT
CreHepupoBaH Koj AOCTyna, KOTOpbIM MNOTpebyeTcs BBeCTW, cnedys MOACKasKaM
ros10CoBOro MeHHo.

Mpy peaakTUpoBaHWK NPOBEPKM MOXHO BBECTM HOMep TenedoHa. ITo ynpocTuTt
MPOBEPKY Ha OZMH LLAr rosIoCOBOrO MEHHO.

[Ans yaaneHns nNpoBepKU HYXXHO HaXXaTb Ha «KPECTUK», KOTOPbIA PacrosioXXeH B
CTPOKE YYETHOM 3anuncu B cnncke «IVR»,

[lpoBepka TpeBOXHbIX KHOMOK (KTC) pobaBnseTrcsa aHanormyHo npoBepke
COCTOSIHUS, TONbKO AobaBneHne OCyLWeCTBASETCS MO HaXaTUIoO Ha KHomKy «/lob6aBuTb
nposepky KTC».

3aaaTb BONpoOC

34ecb Bbl MOXeTe 33faTb BOMPOC MO 3TOMy 06bekTy cnyxbe noaaepxku
KnneHToB. Konus Bawlero obpalleHuns 6yaet coxpaHeHa B pasgene CoobLueHums.

YOANEHHASA MNMOCTAHOBKA/CHATUE C OXPAHbI OB BEKTA

Ha skpaHe «O6bekTa» ANns nonb3oBaTenen, y KOTOPbIX YCTAHOB/IEHA OXpaHHas
CUrHanu3auus, noaaepXkuBarollas yAaneHHoe yrpasaeHwe, AO0CTyneH @yHKUuuoHan
«MOCTAHOBKM Ha OXpaHy» W <«CHATMUS C OXpaHbl» Kaxaoro pasgena nmbo rpynnbl
pasaenoB. Ha CerogHsilWHWiA AeHb, AaHHbIM (YHKUMOHANOM 061aaatoT KOHTPOJibHblE
naHenun «ELDES», «CuHopp», «[lnaHap», «Putm», «3necta». Co BpeMeHeM CrmcoK
6yaeT AOMOMHEH.

Ecnn Ha pasgenax oTcyTcTBYlOT Hagnucu (komangbl) «CHATb C OXPAHbI» /
«MNOCTABUTb», 3HauuT, YyCTaHOBNEeHHOe 060pyaoBaHWE MOKa He noaaepXuBaeT
yaaneHHoe ynpasneHue. Npu 3TOM eciv B MOBMNIbHOM MPUIOXKEHUN TaKMe KOMaHAabl Ha
pasgenax MNpUCYTCTBYIOT, AOCTAaTOMHO HanucaTb O6palieHne € npockbon BKIUMTH
dyHKUMOHan B web-nHTepdelice JIN4HOro kabuHera.
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PaboTbl MO MOAK/IOYEHUIO «YAANIEHHOIO YMNPaB/EHMS» MOCTOSSHHO BeayTCs,
BCKOpe PYHKLUMOHAN MOXET NOSIBUTLCS B MOOMNIbHOM MPUIOXEHUN U JINYHOM KabuHeTe
6e3 noTpebHoCcTM 06HOBAEHUS.

NMocTaHOBKa Ha OXpaHy

[ns NOCTaHOBKM Ha OXpaHy OAHOr0 pasfena HyXHO HaXaTb Ha Haanucb
«MNOCTABUTb» Ha nnawike 3TOro pasgena. locne HaxaTus 3Ha4OK CTaTyca U3MEeHUTCS
Ha «CrtaTyc obHoBNsieTcs», @ Haanucb «MOCTABUTDb» N3MEHUTCA Ha 3HAYOK «MeCoYHbIe
Yyacbl». TO 3HAYMT, YTO B AAHHbLIN MOMEHT NPOMCXOAM CUHXPOHM3aLMS 060pyaA0BaHUS C
CUCTEMOW MOHWUTOPUHra.

HenocpeacteseHHO 060pyAOBaHWE CTAHOBUTCA Ha OXpaHy B TeYEHUE HEeCKONbKMX
CEeKYHZ, HO CUHXPOHU3aLUUSI MOXET 3aHSATb HEKOTOPOE BpeMst — OT 7 CeKyHA A0 2 MUHYT.
MOXHO 06HOBUTbL Web-CTpaHuuy, 4YTObbl 3anNpoCUTb CTaTyCbl pa3fesioB BPYYHYHO, He
LAOXMAAACH 3aEPXKN Ha CUHXPOHU3aLUMIO.

Ecnun Ha o6bekTe 6onee ogHOro pasaena v 60NbLWUNHCTBO U3 HUX B cTaTyce «CHAT
C OXpaHbl», Haj CNWCKOM pa3fdenioB AOCTyneH nepeknoyvatens «[ocTaBuTb BCe Ha
OXpaHy», KOTOpbI NO3BONSIET «[OCTaBUTb Ha OXpPaHy» BCE CHATbIE C OXPaHbl pa3aesbl B
[AHHOM obbekTe.

BHuMaHue! [1ns yaaneHHoro ynpaBfieHUs OXPaHHOW CMCTEMOM C MOBWIbHOrO
npunoXxeHus n JInyHoro kabuHeta HeobxoAMMO NOAK/IOYEHNE K MHTepHeTy. CKOpOCTb
NMOCTaHOBKM Ha OXpaHy 3aBUCUT OT Ka4yecTBa KaHasna CBSA3M.

CHsAATMEe C OXpaHbl

[na CHATMA C OXpaHbl OAHOrO pasfenia HYXXHO HaxaTb Ha Haanucb «CHATb C
OXPAHbI» Ha nnawke 3TOoro pasgena. locne HaxaTus 3HAaYOK CTaTyca U3MEHWUTCHA Ha
«CraTtyc obHoBnsieTcs», a Haanucb «CHATb C OXPAHbI» M3MEHUTCA Ha 3Ha4yoK
«MECOYHbIE Yacbl». ITO 3HAYWUT, YTO B AAHHbLIM MOMEHT MPOUCXOAN CUHXPOHM3aALUMS
060pyA0BaHUS C CUCTEMON MOHUTOPWMHTA.

HenocpeacteeHHO 060pyaoOBaHME CHUMETCS C OXpaHbl B TEYEHME HECKONbKMX
CEKYHZ, HO CUHXPOHU3aLUMS MOXET 3aHSATb HEKOTOPOE BpeMst — OT 7 CeKyHA A0 2 MUHYT.
MOXHO 06HOBUTH Web-CTpaHuuy, 4YTObbl 3anNpoCUTb CTaTyCbl pa3fesioB BPYYHYIO, He
AOXMAAACH 3aEPXKN Ha CUHXPOHU3aLUMIO.

Ecnn Ha obbekTe 6onee ogHoro pasaena v 60AbWKMHCTBO U3 HUX B CcTaTyce «Ha
OXpaHe», HaA CNUCKOM pas3denoB AOCTYneH nepekntovatesib «CHATb C OXpaHbl BCe
pasgenbl», KOTopbii Mo3BonsieT «CHATb C OXpaHbl» BCE MOCTAB/IEHHbIE Ha OXpaHy
pa3genbl B AJaHHOM obbekTe.

BHuMaHue! [1ns yaaneHHoro ynpaBfiEHUs OXPaHHOW CMCTEMOM C MOBWUbHOrO
npunoXxeHus n JInyHoro kabuHeta HeobxoAMMO NOAK/IOYEHNE K MHTepHeTy. CKOpOCTb
NMOCTaHOBKM Ha OXpaHy 3aBUCUT OT KayecTBa KaHasna CBA3MN.
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NMPOBEPKA TPEBOXXHON KHOMNKU

Ecnu Ha BaweM 06bekTe yCTaHOBMIEHA OAHA WM HECKONbKO KHOMOK TpeBOXHOM
CurHanusaumm (KTC), Ha cTpaHuue «ObbekTa» nog pasgenamu B 651oke «TpeBOXHble
KHOMKM>» pacrnofiaraeTcs CrCOK 3TUX TPEBOXHbIX KHOMOK.

Ha kaxgou TpeBOXHOM KHOMKEe MMeeTCs ccbiika «[poBepuTb», 3anyckatollas
CLEeHapuii NPoBEPKM.

MpoBepka BuptyanbHoit KTC (KTCB)
BupTyansHas KTC B cnvcke otobpaxkaeTcs kak «KTCB».

[ns TecTMpoBaHns BMpTyanbHON TPEBOXHOM KHOMKM HY>XHO HaXXaTb Ha HaAMMUCb
«[MpoBepuTb», KOTOpas HaxXoAMUTCs cnpasa Ha nnawke «KTCB». o HaXaTuto NosSIBUTCS
[ANanoroBoe OKHO C OMMUCaHWEM AEWUCTBUIA U MOATBEPXKAEHWEM NPOBEPKU. B 3TOM OkHe
HY)XXHO HakaTb Ha KHOMKY «[lpoBepuTb», 4TO6bI MOATBEPAUTH OTNPaBKy TeCTOBOro
CUrHana Tpesoru.

Pe3ynbTaT 0TO6pasnTCa Ha aKpaHe B BMae coobuleHns 06 ycnexe nam ¢ TEKCTOM
OLLUMBKN.

MpoBepka KHONku TpeBoXHOM curHanusauyum (KTC)

BHumaHume! [1ns npoBepky paboTocnocobHOCTM HaxumanTe Tonbko Ty KTC,
TEeCTUpOBaHME KOTOPOW Bbl 3anyCcTuin. HaxaTve Ha Nobyo Apyryto TPEBOXKHYK KHOMKY
BbI30BET 60EBYIO TPEBOry AaXe BO BPEMSI aKTMBHOIO TariMepa. BHMMaTenbHo cnegymnte
WHCTPYKUMSIM Ha 3KpaHe. PekoMeHayeM KaXAaylo TPEBOXHYIO KHOMKY MpoBepsiTb
OTAEeNbHbIM TECTUPOBAHMEM.

TectupoBaHue TpeBOXHON KHOMKW COCTOMT U3 TaKKX LLIArOB:
Lar 1 «[oarotoBka K TeCTUPOBaHMIO»
Y6eantecb B BO3MOXHOCTM HaXkaTb KOHKpPeTHYt0 KTC, TeCTUpoBaHWE KOTOPOM Bbl

cobupaeTecb HauyaTb. MM0AroTOBbTE KHOYM AN Pa3b/OKMPOBKM CTaLMOHAPHBIX
KHOMOK Mpu Heo6XxoaMMOoCTH.

Lar 2 «3anyck TeCTMpoBaHWS»

Haxxmute «[poBepuTb» Ha nnawke Heobxoaumon KTC, B OKHe MOsIBATCS
WMHCTPYKUNS N KHOMKK «HavaTb» n «OTMeHa», KOTopble 3anyCTaT TECTUPOBaHWE,
nMB0 OTMEHST TecTMpoBaHue 6e3 3anycka M 3aKpOKT OKHO COOTBETCTBEHHO.

MepeBoa 30HbI B TECT MOXET 3aHSATb HEKOTOPOE BpeMsi, 0653aTeNbHO 10XKANUTECH,
MOKa B OKHE NOsBUTCA TalMep. TOMbKO MOKa TauMep ANUTCA, MOXHO HaXMMaTb
Ha TECTUPYEMYIO TPEBOXHYIO KHOMKY.

Ecnu TaiiMep He BKOUWUICS WM BEpHynacb owubka, HEOBXOAUMO MOBTOPUTH
3anyck.
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Lar 3 «TectupoBaHue»

Moka TanMMep OTCUMUTLIBAET BpeMs, AaHHas 30Ha KTC HaxoauTcs B TECTOBOM
pexnMe — MOXHO HaXXMMaTb HeorpaHM4YeHHOe KOMMYECTBO pa3 Ha TeCTUpyeMmyto
TpeBOXXHYIO KHOMKY.

Mo HaxatTuio Ha Tectupyemyto KTC Ha CTaHUMIO MOHUTOPWHra OTMNpPaBUTCH
TPEBOXHbIN CUrHan, npu 3ToM 30Ha KTC 6yaeT HaxoauTbCs B COCTOSIHUM
«TpeBorn» HEKOTOpPOE BPEMSl, B TEYEHME KOTOPOrO MOBTOPHOE HaXaTue HOBbIV
CUrHan TpeBOru He creHepupyer.

LLlar 4 «3aBepLUeHne TeCTUPOBAHUS>»

,ﬂﬂﬂ 3aBepLIEHNA TECTUPOBAHUA He06XO,C|,VIMO HaX>XaTb Ha KHOMKY
<<3aBepLLII/ITb TECT», KOTOpPasd HaxoanTca non TaVIMepOM, €C/IN Ha 3Ty KHOMKY He
HaXXaTb, TECTUPOBaAHUE 3aBEPLUNTCA NO OKOHYAHUIO TaﬁMepa.

Mpu 3ToM 6yAeT OTnpaBfieHa KOMaHAa Ha nepeBoj TecTUpyemoln 30Hbl KTC B
60eBOV PEXUM, HE 3aBUCUMO HAXOAMTCS OHA B COCTOSIHUM TPEBOTU UIIN HET.

Lar 5 «®opMnpoBaHMe oTYeTa»

Mo 3aBepLlieHNn TecTMpoBaHWUs CHOPMUPYETCS OTYHET, B KOTOPOM OTObpassTcs
TpeBOXHble curHanbl ¢ KTC 3a nepuoa npoBeAeHnst AaHHOro TecTa. o 3aKpbITUio
OKHa OTYET He COXPaHAETCS.

NMPUOCTAHOBKA OBCJTY)KXUBAHUSA OB BEKTA

B pasgene Hactpoikn obbekTa HaxoaMTCs CCbUika Ha noapasfen «YnpaBneHue
NPUOCTAHOBKaMM».

Takke, korga obbekT HaxoauTca B cTatyce «[puocTaHoBneH», B pasaen
«YnpaBneHne NpUoCTaHOBKaMM» MOXHO MOMacTb € 3KkpaHa «O6bekT» Mo HaXaTuio Ha
3arofioBOK CTaTyca OObeKTa, HaxoAsWMNCs NoA WMKOHKOM cTaTyca. WckmoueHnem
SBNSETCS CTaTyC «[1pMOCTaHOBAEH NO 3a10/DKEHHOCTM», €C/IN HAaXaTb Ha Hero, NOSIBUTCS
Bbl6bOp crnocoba nononHeHus 6anaHca.

B noapasnene «YnpasneHne npnmocTaHOBKaMU» MOXHO:
e [locMOTpPETb KONIMYECTBO AOCTYMHbIX K MPUOCTAHOBKE [HEMN:
o B TEKYLUEM KaneHaapHOM roay;
o B CneayloLweM KaneHaapHoM roay;
e [lOCMOTpPETb CNNCOK OTNOXEHHbIX (6yAyLIMX) NPUOCTAHOBOK;
e VI3MEHUTb UK yaanutb ByayLime npnocTaHoBKY;
e [locMOTpPEeTb CAMCOK MPOLIEALINX NPUOCTAHOBOK;
e [epeit B CnpaBOYHbIN pa3aen Anst 03HAKOMJIEHMUS! C YCIIOBUAMMU;
e Co3a4aTb OHY WM HECKONbKO NPUOCTaHOBOK B Npeaenax A0MyCTUMbIX CPOKOB;
e B0306HOBUTL 06CNYXMBaHNE 06bEKTA, ECIM OH HAXOAUTCS B NPUOCTAHOBKE.
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Ycnosusi NPUOCTAaHOBKMU

CornacHo ycnoBusM AOroBopa, 3aKkasuuk (T.e. KIMeHT — cobCTBEHHMK AOroBOpa)
BNpaBe NpPUOCTaHOBWUTbL AEWCTBME AOroBopa Ha Cpok Ao 90 CyTOK B TeueHue
KaneHgapHoro roga. O6cnyxunBaHme ob6bekTa MOXET 6biTb NPUOCTAHOBIEHO HA CPOK
po 180 aHen, ecnv oHu 6yayT nmoAapsa C KOHUA TEKYLLEro M Hadana creaytoulero
KaneHgapHoro roga. Ha Bpems npMocTaHoBM He ByaeT cnucbiBaTbCsl aboHeHTCKas nnaTa,
HO 1 YCITyrn OXpaHbl OKa3blBaTbCs He ByayT.

®yHKUMOHAN NPUOCTaHOBKM/BO306HOBNEHUST 06CnyxnBaHus obbekTa B JIMUHOM
KabvHeTe M MO6UNbHOM npunoxeHun DELTA nuYHbIA KabWHET AOCTYyNeH TOJbKO
Co6CTBEHHUKY.

Monb3oBaTenb, KOMy NpeaocTaBneH AoCTyn K 06bekTy, BUAWUT COCTOSIHUE
aKTUBHOW MPUOCTAHOBKW, OT/IOXKEHHbIE MPUMOCTAHOBKM M UCTOPUIO MPUOCTAHOBOK, HO
(PyHKUMOHAN NPUOCTAHOBKW/BO30OHOBNEHMS HE AOCTYMEH.

Henb3s co3pgaTb MPUOCTAHOBKY <«3alHUM YMCIOM», MOXHO - TOMbKO C AHS,
crneaytowero 3a TekywuM. OrpaHMyYeHWn Ha KOMMYECTBO CO3[AHHbLIX MPUOCTAHOBOK C
AaTon B byaylueM HeT, AOCTYMHbIE K MPUOCTAHOBKE AHM OTPaXXaloTCs B KaneHaape.

BHumaHue! pn BO3HMKHOBEHMM OWINMOOK ByaeT npolle pewuTb npobnemy, ecnm
Bbl oTnpaBuTe B Cnyx6y noaaepXKu KIMEHTOB TEKCT OWMOKM MAM CHUMOK 3KpaHa C
TEKCTOM OLIM6KMN.

NMpuocraHoBUTbL 06Cny)XMBaHMe obbekTa

B noapasgene «YnpaBneHuWe MpPUOCTAHOBKaMU» B €EpPXHEW YacTu 3KpaHa
oTobpaXkaeTcst KOIMYECTBO AOCTYMHbIX K MPUOCTAaHOBKE [HEN B TEKYLLEM U CNeayoLeM
KaneHJapHOM roay.

[Ana co3gaHua NpUOCTaHOBKM HaXXMUTE Ha KHOMKy «Co3aaTh MpUOCTaHOBKY». 1o
HaXaTU0 OTKPOETCS KaneHaapb, rae HeobxoavMo BblGpaTb Avana3oH AaT — nepuog,
LAENCTBMSI NMPUOCTAHOBKU: C «HA4anbHOW AaTbl» MO «KOHEYHYHD AaTy» BKIHOYMTESbHO.
BbibpaB AnanasoH, Haxmute «MpuMeHnUTb>.

JocTtynHble K Bbibopy AHM oTobpaxkatoTcs 6e3 3anmBku. [lepeceveHune C yxe
CO34aHHbIMW NepMoJaMM He JOMYCKAETC.

HenoctynHble K BbIOOpPY AHM OTOOPaXatTCs YepHbIM LWPUEPTOM C TEMHO-CUHEN
3a/IMBKOMN.

[anee ykaxxuTe NpuuYnHy NPUOCTAHOBKU, A1 3TOr0 HAXXMMUTE Ha none «lpuynHa
NPUOCTAHOBKU» 1 BbIbEpUTE U3 C MMCKA HEO6XOAMMOE 3HAYEHME, 3aTEM HAXXMUTE KHOMKY
«MprocTaHoBUTL>». Bo BCM/bIBAOLLEM OKHE BHUMATENIbHO NPOBEPbLTE BEPHbIN I 0OBLEKT
N OaTtbl NPUOCTAHOBKKM e€ro obcnyxuBaHus. Ecnn Bce BepHO, Haxmute «[a» — BO
BCM/bIBAIOLLEM OKHE B BEpPXHEN 4acTu 3KpaHa 06s3aTenbHO 0TobpasvTca pesynbTar:
ycnex, nMbo owmnbka.

MpuoCTaHoOBKa BCTYMUT B CWy C HacTyn/ieHMEM KaneHAapHOW AaThl Hayana
MPUOCTAHOBKM.
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Bo3o6HOBUTb 06Cny)xnBaHue obbekTa

Korga obcnyxuBaHue o6beKTa MPUOCTAHOB/IEHO, B Mnoapasgene «YnpasneHve
NPUOCTAHOBKaMM» OTOBPAXXaeTCs KpacHas Mialka COCTOSIHUA MPUOCTAHOBKWU, B Hel
COLEPXKUTCS:

e [aTa OKOHYaHMS MPUOCTAHOBKM, yKa3aHa BKIOYMTENBHO;
e [pUYMHA NPUOCTAHOBKM;
e KHOMKa «B0O30OHOBUTL».

Ecnu pata OKOHYaHMS MPUOCTAHOBKWM «MO CEroAHs», KHomka «Bo306HOBUTL»
OTCYTCTBYET, «3aBTpa» 06CNyXuWBaHME 06bekTa BO30OHOBUTCS aBTOMATUYECKM, HET
HY>XHbl A€N1aTb 3TO BPYYHY!IO.

Ecnn kHonka «B0306HOBUTHL» OTCYTCTBYET, @ OKOHYaHUE MPUOCTAHOBKU «He
cerogHs», HeobxoanMo obpatuTtbcs B Cnyxby noaaepXKu KIMEHTOB ANS pelleHust
BOMpOca BO306HOBNEHUS 06CNY>XMBaHUS.

Mo HaXaTuo Ha KHOMKY «BO30OHOBWTL» MOSIBUTCA KaneHaapb, OHW aKTUBHOM
NMPUOCTAHOBKM B HEM ByayT AOCTYMNHbI K BbIbopy. HeobxoanMo BbIbpaThb AeHb, B KOTOPbIN
obcnyxneaHue byaet BO30OHOBNEHO, HE paHee «3aBTpa» U HaxaTb «B030O6HOBUTL» —
BO BCM/IbIBAIOLLEM OKHe 06s13aTeNibHO 0TObpasnTCa pesynbTaT: ycnex, nmbo owmnbka.

Mo uCTeYeHMIO AaTbl KOHL@ MPUOCTAHOBKKM 0b6CNyxuBaHue obbekTa 6yaer
BO306HOB/IEHO aBTOMATMYECKM, NGO BCTYNUT B CUIY HOBAsi OT/IOXKEHHAs! MPUOCTAHOBKaA.

Byaywue/npoweawme NnpMoCTaHOBKM

Cnncok NPUOCTAHOBOK C [aToM Havana B OyaAylleM HaxoauTCs Huke 6roka
CO3AaHMsl MPUOCTAHOBKM BO BKJaake «byaywme npuocTaHoBKWM». YTOBbl MOCMOTPETb
MPUOCTaHOBKW, KOTOPblE 3aBEPLLUMIUCL, HY)KHO HaXaTb Ha BKNaaKy «[lpoweawme»

N3MeHeHMe 6yayLMX NPUOCTAHOBOK

B cnucke 6yaylmx NpMOCTAaHOBOK Ha BKMaake «byaylime npuOCTaHOBKM» B
noapasaene «YnpaBfeHWe MpPUOCTaHOBKaMM» MOXHO OTPeAaKTUpPOBaTb  KaXayto
NPUOCTaHOBKY. [/ 3TOr0 HAXMMUTE Ha KHOMKY «KapaHAall» Ha rnosne npuocTaHOBKMU.

Mo HaXxaTWI0 OTKPOETCSA 3KPaH, COAEPKaLLMIA:

e KaneHaapb Ans BbI6opa AnanasoHa HOBOW NMPUOCTaHOBKM;
e rone Bbi6opa NpUUNHBI, KOTOPOE NPV PEAAKTUPOBAHUN MEHSITb HE 06513aTENbHO;
e KHOMKa «MpUOCTAHOBUTL>;

[laTbl OTKPbLITON Ha peflakTMPOBAHWE NMPUOCTAHOBKE B KaneHAape oTobpaatoTcs
C CMHEN 3a/IMBKON. 3TN AaTbl AOCTYMHbI K BbIGOPY.

HenoctynHble K BbI6OpY AaThl — AaThl CYLECTBYIOLWMX NPUOCTAHOBOK, B KaneHaape
OTpaXeHbl C TEMHO-CMHEN 3aJIMBKOM.

YUTtobbl BbIOpaTb HOBYHO QJdaTy Hayana, HaXxmuTe Ha Aaty B npeaenax
pefaKkTUpyeMOM NPUOCTAHOBKK, 60 Ha Ntobyto AaTy 6e3 3anMBKUK. 3aTEM HaXMUTE eLle
pa3 Ha AOCTYMNHYH K Bblbopy AaTy, 4Tobbl BbibpaTb AaTy OKOHYAHWUS M HAXXMUTE KHOMKY
«[TpUMEHUTB».

16



KHonka «OTMeHa» B KaneHaape 3aKpoeT KaneHgapb 6e3 npuvMeHeHus
BblI6paHHOro Avana3oHa.

Tak)ke MOXXHO U3MEHUTb NPUYNHY NMPUOCTAHOBKU, AN1d 3TOr0 Ha>XMUTE Ha MOoJiE C
BbiNnagakowmM CMMCKOM <<|_|pI/I‘-IVIHa MPUOCTAHOBKUN» U Bbl6epMTe 13 C NnCKa Heobxoaumoe
3Ha4eHune.

YTobbl 3aBepwnTb pedakTUPOBAHWE HaXMUTE KHOMKY «[lpuocTaHoBUTb». Bo
BCM/IbIBAIOLLEM OKHE BHMMATESIbHO MPOBEPbTE BEPHbIV NN 06BEKT U AaTbl MPUOCTAHOBKM
ero obcnyxuBaHus. Ecnn Bce BepHO, Haxmute «[la» — B BEPXHEW YacTW 3KpaHa BO
BCNNbIBaoLWeM OKHe, 06513aTenbHO 0TobpasnTcs pesynbTaT: ycnex, nmbo owmnbka.

MpuoCTaHoOBKa BCTYMUT B CWy C HacTyn/ieHMEM KaneHAapHOW AaThl Hayana
MPUOCTAHOBKM.

YaaneHue 6yaywmx NnpMocTaHOBOK

B cnucke 6yaywmx MNpUMOCTAHOBOK Ha BKAagke «byaylwime npuocTtaHOBKM» B
nogpasaene «YnpasneHue NpUOCTaHOBKaMM» MOXHO YAANUTb KaXXAylo NMPUOCTAHOBKY.
[ns 3TOr0 HaXXMWUTE Ha KHOMKY <«KPECTMK» Ha Mojsie MNpUOCTaHOBKWU. [anee BO
BCM/IbIBAIOLLEM OKHE BHUMATENIbHO NMPOBEPUTL BEPHbIN /TN O6BEKT U AaTbl MPUOCTAHOBKM
ero obcnyxuBaHusi. Ecnn Bce BepHO, HaxaTb «[a» - B BEPXHEW 4acTM 3KpaHa BO
BCN/bIBaoLWeM OKHe, 06513aTenbHO 0TobpasnTcs pesynbTaT: ycnex, nmbo owmnbka.

CraTtyc «[lpMoCTaHOBJ/IEH NO 3a40/HKEHHOCTU>

Ecnn obcnyxmBaHve 06bekTa NPUMOCTAHOBIEHO MO MPUYMHE BO3HWMKHOBEHUS
3a[l0/DKEHHOCTH, CcTaTyc obbekta 6Oyaer oTobpaxartbca «[lpuoctaHoBNeH no
3a40/KEHHOCTU.

Ans BO306HOBNEHNS 06C/TY>XMBaHUS HEO6X0AMMO 330/HKEHHOCTb YCTPaHUTb. Mpu
MOCTYN/IEHNN CPeacTB Ha 6anaHCc M NWKBUAAUMM  3afl0/DKEHHOCTU  06CNTYXXMBAHME
BO306HOBUTCA aBTOMaTUYECKM. MPOLIECC 3aUMCIIEHUS CPELCTB MOXKET 3aHATb HEKOTOPOE
BpeMS.

Mo HaXkaTuio Ha cTaTyc «pUOCTaHOBNEH NO 3aA0/HKEHHOCTM>» Ha 3KpaHe 06beKTa
0TObpasnTCs CAMCOK AOCTYMHbIX CNocoboB MNOMOSHEHUs 6anaHca C BO3MOXHOCTbIO
MONOSIHUTL 6anaHc TeM, KOMy AOCTYMNHO MOMOJIHEHUE OHMANH.

AOroBoPbI

13 60KOBOro MEHIO MOXKHO NepenTn B pasaen «JoroBopbl». 34eCb 0TObpaXKatoTCs
BCE AOroBOPbl K/IMEHTA, KOTOpble «MNPMBSA3aHbI» K YYETHOW 3anucu nosnb3oBaTens
JIMYHOIro KabuHeTa.

[ns  KaXaoro [O0oroBopa BbIBOAUTCS €ro CTaTyC, OOCNY)XWBAOWMA €ero

PervoHanbHbIv LIeHTp, MS KNIMEHTa, KOMYECTBO 06BEKTOB 1 MH(OpMaums o 6anaHce u
TeKyLlen aboHEHTCKOM NMaTe, a TakXXe Hanuuue aBToniaTexa.

B 3TOM pasgene MOXHO:
e [lepeiiTn B KApTOUKYy AOrOBOPA;
e [lononHuTb 6anaHc;
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e [10AKNOUYNTL/OTKIIOUNUTL aBTOMNNATEX;
e [106@BUTb JOrOBOP B JIMYHbIN KabWHET;
e 3apaTb BOMNPOC.

YTO 03HaYaloT CTaTyChl 4OroBOpaA:

e AKTMBEH — AOroBOpP aKTUBEH, 06CyXXMBaHNE NO HEMY NMPOM3BOAMUTCS.

e QO6HoBnsieTca — wHGOpPMauMs NO AOroBOPY CUHXPOHWU3MPYETCS C  HaluMu
BHYTPEHHUMM  MHMOPMAUMOHHBIMK  Cnyxxbamn.  DTOT  CTaTyC, Hanpumep,
npuceamBaeTcs cpasy nocne aobasneHns gorosopa. Ecnv k gorosopy npuBsizaHo
[AOCTaTOYHO 60nbluoe 4Mcno 0b6bekToB, TO OBHOBNEHME WHGPOPMaUUU MOXET
3aHATb A0 10 MUHYT.

e [IpuoctaHoBneH — 06CnyXuBaHve No AOroBopy MpUOCTaHOBAEHO. Ob6beKTbl He
OXPaHSAOTCS.

NcTtopusa nnartexen

Mo HaXXaTUIo Ha CTPOKY [I0roBopa B pa3aene «[1oroBopbl» OTKPLIBAETCS KapToyKa
JI0roBOpa Ha BKIaake «McTopus nnaTexens.

3pecb 0To6paXkaloTCst BCe onepaummn 3a4ncNeHns U cnncanus ¢ 6anaHca Aorosopa
C COPTMPOBKOM MO AaTe. Ana yao6CcTBa MOXHO BOCMOMb30BaTLCA (ULTPOM.

Bnapeney aorosopa

Ha akpaHe oTobparkaeTcs nHdopmaumsa o BnagenbLe 4oroBopa:
e  OUNO unun HazBaHMe PUANYECKOro Nnua;

OcHoBHoM TenedoH;

e [lOoNONHUTENbHbIN TenedoH;
e AZpec 371EKTPOHHOM MOYTHI.

Ecnu B TeKyLMX cBeAEHMsIX Bbl 06HapY>uam owmnbKy, noxanyncra, obpaTutech B
cny>x6y noaaep>XKn KIMEHTOB NS UCNPaBeHus.

0O6beKTbl

3pecb oTo6paxaloTcs Bce 06bEKTbl, NMpUHAAnexallue AaHHOMYy aorosBopy. o
K/IMKY Ha HOMep 06bEeKTa MOXHO MEPENTH Ha ero KapToukKy.

3aaaTb BONpoOC

30ecb Bbl MOXeTe 3afaTb BOMPOC MO 3TOMy O6bekTy Cryxbe MoAaepXKu
KnneHToB. Konus Bawero obpalueHusi 6yaeT coxpaHeHa B pasgene «CoobLieHns».

Kakue olumbKmn MOryT BO3HUKaTb?

[lns 3TOro AoroBopa He HavAeH HU OAMH KOHTaKTHbIM HOMep TenedoHa.
YTobbl uCnpaBuTb 3Ty OWKBKY, HY>XXHO 06paTuUTbCa B CAyXOy noaaepXKu
KJIMEHTOB C NPOCLOO 06HOBUTL BalUM KOHTAKTHbIE AAHHbIE.
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B cnmcke HOMEpPOB HET BEPHOro wan TenedoH He nogaepXuBaeT MpuéM
CMC.

B 3TOM cnydae no3BoHUTE B CNyx6y MOAAEPXKKU KIMEHTOB M OBHOBUTE CBOKO
KOHTAKTHYIO MH(OpMaLMIO.

[10roBop C TakuM HOMEPOM MAWN KINNEHT HE HAWAEH.

MpoBepbTe NpaBWIbHOCTL BBOAA HOMepa [Jorosopa. Ecnu Homep BBeaeH
NpaBWbHO, HO OLIMGKA BCE PaBHO BO3HWKAET, CBSXKMTECh CO CIYXX60M MOAAEPIKKM
KJIMEHTOB.

B HacToswmin MOMeHT aobaBneHvie AoroBopa K cepBucy JInyHbiv KabuHet
3anpeLleHo.

MprynHbl 6NOKMPOBKM MOTYT ObITb pasHble, YTOObI Y3HaTb, Kak CHATb 610KMPOBKY
obpatuTechb B Cnyxby Noaaep>XKu KIMEHTOB.

MOMOJIHUTDb CHET

MononHuTb H6anaHC MOXHO MO HaxaTuio Ha «banaHc» B pasgenax: «CBoaka»,
«0b6beKkT», a Takke B pasgene «[orosopbl» 1 B Wwanke JIN4yHoro kabuHeta.

Ecnu BbI3BaTb MOMOMHEHNE U3 WaAMNKu JIMYHOro kabuHeTa, To Heobxoammo 6yaet
BblbpaTb AOroBOp M3 BbIMAAAMOWEr0 CNKUCKA, BO BCEX OCTaSIbHbIX C/Ty4YasX MOSIBUTCS
CMUCOK AOCTYMHbIX CNOocoboB nonosiHeHns 6anaHca BbIGpaHHOO AOroBOPa.

B cnyyae Bblbopa cnocoba «BbaHKOBCKOWM KapToM» HY>XXHO OyaeT BBECTU CyMMy
MOMOJSIHEHUS, U Aanee NOSIBUTCS 3KpaH BBOAA AaHHbIX Ballen 6aHKOBCKOM KapTbl. Yalue
BCEro nnatex HyXHo 6yaeT noateepauTb no CMC — 310 TpeboBaHme 6e30MmacHOCTM
MEXAYHaPOAHbIX MNATEXHbIX CUCTEM.

Ha 3KpaHe BBOAA CYMMbl MOXXHO MOAK/IOYNTb aBTOMMATEX.

ABTOMNMNATEX

Mpu nononHeHun 6HanaHca C NOMoOLIb0 H6AHKOBCKOW KapTbl €CTb BO3MOXHOCTb
NOAKMIOUYUTL «ABTONNATEX» K KOHKPETHOMY A0roBopy. Mpu MOAKIOYEHUUM — Kaxaoe
1 - e uMcno Mecsiua C MOAK/YEHHON GaHKOBCKOM KapTbl Byae CrMCbIBAaTbCS CYMMa,
[AOCTaTO4Has AN WUCMOMHEHUS aBaHCOBOrO nfaTtexa, C yyeToM Tekylero 6anaHca
[AAHHOro Aorosopa.

BHuMaHume! Ecnn cpeactB Ha 6aHKOBCKON KapTe HeAOCTaTOYHO ANsl NoralleHus
6yayLien 3a40MKEHHOCTHN, TO aBTOMNATEX MUCMOSTHEH He ByaerT.

O kaxpaoMm cnucaHun 6yaeT npuxoauTb SMS-yBefoMneHVMe Ha Bawl HOMep,
YKa3aHHbIV NMpy 3aK/l04EHUM AOrOBOpa.

MoaxknroueHue aBTonsiaTexa npu NOoNnoJiHEHNU 6anaHca

[nsa noakntoyeHns «ABTOMMATEXa» HYXHO CneaoBaTh CTAaHAAPTHOMY CUEHapuio
nonosiHeHnst 6anaHca «baHkoBCkoW kapToi». Mocne Bbibopa AaHHOrO cnocoba onnaThl
MOSIBUTCS 3KpaH «BBOAA CYMMbl MOMOIHEHUS», HEO6X0AMMO BBECTU CyMMy. Moa CTpOKOM
BBOJA PacnofioXXeH nepeknoyaTens «MoaknounTbL aBTonNaTeX», BKKOYas ero, Bbl
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COrnallaeTecb C YCOBUSMM, O3HAKOMUTLCS C KOTOPbIMM MOXHO, HaXaB Ha CCbIKY
«YcnoBuaMK» Cnpasa OT NepeksoyaTens.

[lanee HyXHO NPOAO/KUTL MOMosIHeHWe 6anaHca kapTol. ABTonnatex 6yaer
NOAK/TIOYEH B C/Tyyae YCMeLHO NPOBEeAEHHON TpaH3aKLIMK.

MopknioueHmne asToruiatexa B Uctopumn nnarexxeun

B WUcTopun nnaTexein goroBopa HaxoauTcs 6510k «ABTOMMATEX», FAE MOXHO
MOAK/OYUTL aBTOMNATEX K NPUBA3aHHON KapTe B [1Ba KMKa.

Mo HaxaTUio Ha KHOMKY «[loAKmioYMTb aBTOMNATEX» MOSIBUTCS  CMIMCOK
NMpUBSI3aHHbLIX KapT, M3 KOTOPOro MOXHO Bbl6paTb KapTy AN NOAKIOYEHUS
aBTonnaTtexa. [locne BbibOpa KapTbl MNOSIBUTCS BCM/bIBAOWEE YBEAOM/IEHUE
«ABTOMNNATEX YCMEWHO MOAKMIOYEH», OHa OTobpasuTcs B 6/0ke «ABTOMIATEX>» B
McTopum nnatexen sToro Aorosopa.

Ecnn npuBA3aHHble  KapTbl  OTCYTCTBYKOT, MO HaXaTuio Ha «[llogkniouunTb
aBTONNATEX>» MOSIBNAETCS MOACKAa3Ka C MHCTpyKUMeN. YTobbl MOAKIUNTL aBTOMNIATEX
HeobxoaMMO npmBA3aTb 6AHKOBCKYK KapTy. [Nns 3TOro HyXHO MOnonHWUTb 6anaHc
joroeopa Ha 1 pybnb C BBOAOM pPEKBMU3UTOB KapTbl HA 3alUMLLEHHOM CTpaHULE
C6epbaHka. Mo HaxaTuio Ha «[MpoAo/mKuTb» OTKPbIBAETCS aBTOPW30BaHHAas CTpaHUUa
CbepbaHka c cymmoin k onnate B 1 pybnb.

ABTONNATEX BYAET MNOAK/IOYEH B ClyyYae YCMeLHO NPOBEAEHHONW TpaH3aKLUmK, a
KapTa fo6aBfieHa B CMUCOK NPUBA3AHHbIX KapT.

Hanunuue noak/IloueHHOro aBsronJjiare)xa u «ycnosusa>»

B pa3gene [loroeopbl B cTonbue «ABTOMNATEX>» Ha NiaLwKe Kaaoro Aorosopa, K
KOTOPOMY MOAK/MIOYEH aBTonnateXx, byaeT oTobpakaTbCs 3HAYOK KapTbl UM 4eTblpe
nocneaHve umdpbl NpuBsS3aHHON 6aHKOBCKOW KapTbl. YToObl yBMAETb MOAPOGHOCTU
HY>KHO Ha)xaTb Ha 3Ty HaANWCb W NepenTn B «McTopuio nnaTexen».

B «WUcTopun nnaTtexei» B Clyyae, €CIM K AQHHOMY [AOroBOpY MOAK/OYEH
aBToMnaTex, cBepxy 6yaeT oTobpaxaTbCs pasfen «AsTonnatex». B 3ToM paspene
yKasaHa [laTa ¥ cyMMa Moc/efiHel onepaumu, a Takxke KHomka «OTKNoUMTL», KoTopas
HaxXoAWTCS CnpaBa OT HoMepa 6aHKOBCKOW KapThbl.

CnpaBa OT 3arofioBka 6510ka «ABTOMMATEX» HAXOAUTCS CCbIfIKa Ha «YCNOBUS».
YT06bl 03HAKOMUTbLCS C YC/IOBUSIMM aBTOMNJIATEXA, HYXXHO NEPENTU NO 3TOW CChISKE.

OTKNIoOuUeHMe aBTonJiaTexa

[ns OTKNOYEHUs1 «ABTOMMATEXa» HYXHO 3aliTu B pasfen «[oroBopbi», HalTu
HeobxoaMMbI AOroBOp, Ha niawke 6yaeT 3HayoK W Haanucb «ABTonnatex». [danee -
neperT! B UCTOPUIO NJaTeXel, CBepxy nepebiM byaeT pasgen «AstonnaTtex». Cnpasa
OT HOMepa KapTbl HaXXaTb Ha KHOMKY «OTK/IOYMTL» U NOATBEPAUTL HAMEPEHUS B OKHE
NoATBEPXAEHUS.
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COBbbITUA

13 6OKOBOro MeHO MOXHO nepenTh B pa3aen «Cobbitus». 3aecb 0TObpaXatoTcs
BCe COObITUS MO BCEM 0O6bEKTAM, KOTOpbIE €CTb B JINUHOM KabuHeTe,

Ansa ynobctBa noucka, Haa cobbITUSMM PacnonoXeHbl punbTpsbl. 10 yMonyaHuio,
PUNBTPbl HAXOAATCS B CBEPHYTOM COCTOSIHUK, YTOObI UX pa3BepHYTb, HYXXHO HaXaTb Ha
«MTUYKY>» B NPaBOM Yriy nnawku dunbTpa.

Ana  npuMeHeHus GUAbTPaUMM  HYXHO BblI6paTb HeobxoanMble 3HaYeHWs
(PUNbTPOB, @ TaKXXe MOXXHO BBECTU NapaMeTpbl 0bbekTa B Mosie «nouck», Nocne yero
0653aTeNbHO HY>XHO HaXkaTb Ha KHOMKY «[puMepuTb».

YTob6bl COpOCUTL PUABTPbLI HYXKHO HaXaTb Ha KHOMKy «C6pocuTb unbTp» M
HaXkaTb Ha KHOMKY «[pUMeHnTb>.

OTobpaxkeHHble Ha 3KpaHe cobbITUS MOXHO BbIFPY3UTb B QopmaTte excel no
HaXXaTUI0 Ha KHOMKY «BbIrpy3uTb COObITUS».

XXYPHAJ IVR

B pasgene <«XypHan IVR» oTobpaxaloTcsd BCe NpPOBEPKKN, KOTOpble
OCYLLECTBNANCH C MOMOLLbIO ros10coBoro IVR-MeHio.

Ans ynobctBa moucka, Hag CrMCKOM pacrofnioxeHbl huabTpbl. Mo yMonyaHuio,
(UNbTPbI HAXOASTCS B CBEPHYTOM COCTOSIHUW, YTOBbI MX Pa3BEPHYTb, HYXKHO HaXaTb Ha
«MTUYKY>» B NPaBOM Yry Miawkn dhunbTpa.

Takxxe A0CTYMHa BbIrpy3Ka NpOBEPOK.
Mepexoa B pasaen «XypHan IVR» ocywiecTBnsieTcs 3 60KOBOro MeHIO.

COOBLUEHUA

B pasnene «CoobLieHMs1» COXpaHATCS BCE BallM 3anpochl, OTMPaB/ieHHbIE Yepe3
cepBuC JIMYHLIN KabuHeT. Takke 34ecb byaeT MosiBAATLCS WMHMOPMALUMS O BaXKHbIX
M3MEHEHMSIX U AOMNOSIHUTENbHAs MHgOPMaUKWs Mo yciyram.

Mepexoa B pasaen «CoobLeHns» ocyLlecTBnsieTcsl 3 60KOBOro MeHHO.

HACTPOMUKW NPODUNA

B npaBoM yrny wanku JInyHoro kabuHeTa oTo6paXkaeTca Balla yYeTHas 3anuch,
no/l KOTOPOW Bbl aBTOPU30BANCH.

M0 HaXXaTWIO Ha 3MEKTPOHHYIO MOYTY MOXHO:

e [epeinTtn B «HacTpoiku npoduna»
e /I3MEHUTb Naposb
e BbIliTM U3 JIMYHOro KabuHeTa

Mpodunb

Mo HaxaTuio Ha «HacTpoiikv» B BbiNaJaloOLEM MEHI0, OTKPbIBAETCA BKadKa
Mpodunb.

30eCb MOXHO:
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e /I3MeHMTb YacoBoM Nosic
e /I3MeHUTb aapec 3NEKTPOHHON NOYTLI YYETHOM 3anncu

be3onacHoCTb
Bo Bknaake «be3onacHOCTb» 0TObpaxaeTcs:

NcTopus aKTMBHOCTM — MOXHO OTCneautb, IP-agpec, gaTy M TexHu4eckue
nMapaMeTpbl YCTPOMCTBA, C KOTOPOro 3axoAnnv B JINUYHbLIN KAaBMHET noA Ballen YYETHOM
3anucbio. Takxke MOXHO 3aBEPLUNTL BCE aKTUBHbIE CECCUM, KPOME TeKYLLEeN Mo HaxaTuto
Ha COOTBETCTBYIOLLYIO KHOMKY B KOHLE CrKMCKa.

MocneaHve cobbITUS — MOXHO NOCMOTPETb U3MEHEHWSI, HanpuUMep, A0baBNeHME
[OBEPEHHOO MLa.

CMeHa napons — ansg cMeHbl Napons HeobxoAMMO BBECTM CTapbivi Naposib, HOBbIM
naposib U Npoay6MpoBaTb HOBbIM Naposb ANs NOATBEPXKAEHMSI.

Hoctyn B JIK

B HacTponkax npodwuns HaxoauTcs pasgen «[octyn B JIK», B KOTOPOM MOXHO
OCYLLeCTBUTb YrpaBfieHne AOCTYNOM K o6bekTaM.

[aHHbIN pa3aen cocTouUT M3 NOAPa3aAesoB:
e [lonb3oBaTtenu

e [pynnbl
e lMnopT
[Monb3oBaTenu

B paszaene «Monb3oBaTenn» 0To6paXaeTcs CNMCOK Bcex nosb3osateneit JIK, komy
6bl1 NPeAoCTaBAEH A0CTYN K 06beKTaM, HaXOAALMMCA B JaHHOW YYETHOWN 3anucy.

HanpoTuB Ka)aon YYETHOM 3aMMCU MOXHO MOCMOTPETb KONMYECTBO 06BLEKTOB, K
KOTOPbIM MpeaocTaBneH paoctyn. Ecnv Haxkatb Ha uucno B crtonbue «[lMepepaHo
06beKToB», ocywecTBuTcsa nepexon B CBoaky, rae 6yayT otobpakaTbCsi TOMbKO 3TU
06beKTblI.

Ans yaaneHus Aoctyna cpasy Ko BCEM 06BEKTAM HYXXHO HaXaTb Ha «KPECTUK»
B cTonbue «YaanuTb AocTyn ko BceM Ob». Mo HaxaTuto Hy)kKHO NOATBEPANTL AENUCTBUIE,
nocne Yero A0oCTyn K 06bekTaM y4eTHOM 3anmcK U3 cnucka byaeT yaaneH.

[pynnbl
B paHHOM pasgene otobpaxatoTcs «[pynnbl 06bekToB». [pynnbl — 3TO

COXPaHEHHble HAaCTPONKK punbTpa CBOAKM ANSt YNPOLLEHUS BbIOOPKU HYXXHbIX 06 EKTOB.

[na ynobctBa noucka ob6bekToB B CBOAKE MOXHO CO3[aBaTb rpynnbl 06bHEKTOB.
[nsi co3AaHUsi HOBOW FPynMbl HY)XHO HaXaTb Ha CCbiNKy «Co3aaTh HOBYIO».

Mo HaXaTUO OTKPOETCH 3KpaH, MAe HYXXHO AaTb Ha3BaHWe rpynne, yKasaTb
KOMMEHTapui1, BblbpaTb 06beKTbI, KOTOpbIE ByAyT BXOAUTb B A@HHYO rpynny M HaXaTb
«CoxpaHuTtb». Y106 rpynna 6bi1a AOCTYMHA B MOMCKE, HYXXHO OTMETUTb OMNUMIO
«Mcnonb3oBaTb Ans Noncka 06bEKTOB».
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Kaxxgoi rpynne o6bekToB MOXHO MepeaaTb YnpaBlieHue, T.e. MPefoCTaBUTb
[OCTYN K KaxAoMy O6beKTy rpynnbl. [ns 3TOro Hy»KHO HaxaTb Ha Ccbiky «[lepeaatb
ynpaB/ieHVe» Ha NalKe rpynnbl, yka3aTb 3/IEKTPOHHYHO MOYTY.

Echn nonb3oBaTenb C TaKOW 3MEKTPOHHOW MoYTOM B JIMYHOM KaBUHETe He
3aperncTpuMpoBaH, TO CTaHET AOCTynHa onuusa «lpurnacuTb Nonb3oBaTens B JIMYHbIN
kKabuHeT». [Mpu BbIOOpPE 3TOM OMUMM Ha YKa3aHHYH 3NEKTPOHHYHO nouTy 6yaer
OTNPaB/EHO NpUrnalleHne B JINYHbIN KabUHET C NOFMHOM M NApOSEM.

Ecnn npu pobaBneHmun BblibpaTb onumio «MoxeT nepeaatb NpaBo Janee», TO
A06aBNEHHDBIV NONb30BaTENb CMOXET TaKXKe NPeaoCTaBNsTb AOCTYN K KaXXAoMy 06bekTy
rpynnbl ApyruM NOb30BaTeNsM.

Ans yaaneHvus AO0CTYNa HYXXHO YAanuTb MOMb30BaTeNsl M3 KaXaoro obbekTa
rpynnbl B pasgene «[doctyn B JIMYHBLIN KabuHET» NWMBO yAanuTb [AOCTYN KO BCEM
06beKTaM cpasy A1 KOHKPETHOMN YYETHOW 3anucy B pasaene «[lonb3oBaTenm».

NMnopT
B paHHOM pa3gene CcOBGCTBEHHWK [OroBOpa, WM NONb30BaTelb C MNpaBaMu

nepeaaym AoctynoB k OB MOXET NpeAoCTaBUTb AOCTYN K MHOXECTBY O6BEKTOB, 3arpy3uB
WabnoHHbLIN dan.

Ans 3arpy3ku daina Hy)KHO HaXxaTb Ha KHOMKY «3arpy3uTb daiin». B pesynbTtaTe
OTKPOETCSl OKHO Bbl6opa chalina, pacnosioKEHHOro Ha JIOKabHOM AMCKE.

Mpu 3arpy3ke arina HayHeTcss 06paboTka, KHOMKa «3arpy3uTb haiiin» U3MEHUTCS

Ha «O6paboTka ¢haina» n 6yaeT HeAOCTYNMHa ANA HaXaTusl. 3arpy>XeHHbin daiin
NOSIBUTCS B CMMCKE, €r0 BCEraa MOXHO NMOBTOPHO CKayaTb, YTOObI HE CO3AaBaTh 3aHOBO.

Mocne 3arpy3ku ana HaACTPOMKM AOCTYyMa MPUMEHSTCS  aBTOMATMYECKM.
Pe3ynbTaTbl NpeaoCcTaBieHnst 4ocTyna cchopMmpytoTcs B daii, ckavaTb KOTOPbIA MOXHO
B cTonbue «Pe3ynbTatbl UMNoOpTa». B daine 6yayT oTpaxkeHbl pe3ynbTaThl ycrexa mbo
OLWMOKM B KaXKA0N CTPOKe.

Bce onepauuMu  npeaocTaBneHWs  AOCTyrna  OTpasaTcs B pasgene
«Hactpovikn/be3onacHocTb/lMocneaHme  cobbitns» y BCEX MONb30BaTenen, Komy
[AOCTYMNHblI 06bEKTHI.

LLIaboHHbIM harin ¢ HACTPOMKaMM A0CTyna

—

X

O6paszel daina MoXHO ckauath TyT L),

[nsi »MnopTa HacTpoek aonyckaetcs dain B popmate XLS mnm XLSX ¢ nonamu:

e Ob6bekT: HoMep obbekTa B hopmaTe Ob-14-3592
e YyerTHasa 3anucb JIK: e-mail, ecnn Takoro nons3osatens B JIK HeT, OH
byaeT 3aperucTpvpoBaH aBTOMATMYECKM, Ha YKa3aHHYK MouTy npuaer
naposib
e [ob6aBuTb/yaanuTb AOCTYN: (DUKCMPOBAHHLIE 3HAYEHNS:
o <«pobasuTtb» noctyn kK Ob 6yaeT npegocraBneH
o «ympanuTb» ecnu aoctyn 6bln paHee, oH byaeT yaaneH
e [lepegaya gocrtyna gpyrum: MUKCMPOBAHHLIE 3HAYEHUS
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o «pAa» Mnonb3oBaTe/lb CMOXET MpeaocTaBnaTb Aoctyn K Ob apyrum
NoSIb30BaTENSAM

o «HeTr», NMbo WuUHoe 3HauyeHue - nosnb3oBaTenb HE cmoxeT
npeaocTaBnsATb Aoctyn kK Ob ApyrMMm nonb3oBaTeNnsMm

Mpumep copepxumoro dana:

Ob6bekT YuyeTtHas 3anuchb JIK ﬂ:graan"Tb/ YRanute :sgfyp:'laaq:pyrum
OB-00-9999 | username@hostname.xx | Aob6aeBuTb aa

OB-00-0092 | usernamel@hostname.xx | yaanutb

OB-00-5555 | username2@hostname.xx | fob6aBuTb HeT

PUSH-YBEOOMJIEHUA

HaunHas ¢ Bepcum 2.0.12, B MOBGUIBHOM NPUIOXEHUU AOCTYMHbI  push-
yBeAOMJIEHNS O COCTOSHUKM obbekTa. Mpu cMeHe cTaTyca pasgena obbekTa K/VMEHTY B
TeuyeHne 1 MWHYTbl NPUXOAUT YyBeAOMIeHWe Ha CMapTdOH. Takxke CyLecTByT
cny>xebHble yBeOMIEHUS 1 NOME3Hble PaCChbIIKK.

MNoaknroueHune push-yBeaomsieHnin BbiIGOPOUHO Ha BCe YCTPOUCTBA

Mpn aBTOpM3auMmM B MOOMNBHOM MNPUIOXKEHUM CMApPTHOH aBTOMATUYECKM
«MOANUCLIBAETCS» Ha MOMy4YeHne push-yBeaoOMNEHUA, €CnM 3TO He  3anpeLlueHo
onepaLnoHHON cnucTemMoin cMapTdoHa. Ecnmn noanmcka BkIOYeHa, TO Ha cMapTdOoH byayT
npuxoauTtb push-yBegomnenus. B iOS un coBpemeHHoM Android nocne yCTaHOBKM
MPUIOXKEHNS OnepaunoHHasi CuCTeMa CrpaluvBaeT paspelleHre nosnb3oBaTenst Ha
nony4YyeHne yBeaOMNEHWUN.

OTkntoueHue push-yBegomneHnim

OTKNOYMTb U 3aHOBO MOAKMOUUTL MOSyYeHne push-yBegoMneHuin ans Kaxaoro
YCTPOMCTBa MOXHO B Be6-Bepcuu JIMYHOro kabuHeTa B pasgene «HacTpovku» Ha
BK1agKe «PUSH-yBegoMneHusa» nnm rno NpsiIMOM CCbl/IKe
https://Ik.delta.ru/profile/devices/.

Ha a3Toi cCTpaHuue HaxoauMTCs CNUCOK Moaenen CMapTdOHOB, Ha KOTOpPbIX
yCTaHoBMeHO MobunbHoe npunoxeHne «DELTA JIMYHbIA KaBUHET», M MNONb30BaTESNb
aBTOPW30BaH MOA TOM XE YUYETHOM 3amnuCblo, YTO U Bbl HA [AaHHbIN MOMEHT. HanpoTus
KaXk[IOro YCTPOWCTBA HaxOAMTbCA MepekoYaTeslb, MNO3BONAIOWMNA BKIOUMTD UK
OTK/IHOYUTb NOAMNMUCKY Ha MONyYeHME YBEAOMNEHUMA HA KaXAOM M3 3TUX YCTPOMUCTB.

MNepectanu npuxoauTtb push-yBegomneHums

BHuMaHue! Ecnn push-yBegoMneHuss He npuxoasit, NpoBepbTe CUCTEMHbIE
HacTpoMkM cMapTdOHa — MOXET CTOATb 3aMpeT Ha Mony4YeHue YBEAOMSIEHMIN Ha BCe,
NM60 Ha KOHKPETHOE MPUIIOXEHME.
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YBEAOM/EHNSA Ha Ball CMApTGOH LUET CEPBEP YEPE3 CreLmarnbHblii IHCTPYMEHT,
B3aumoeincTByowmin ¢ Apple n Google cooTBeTCTBEHHO. ECIM MO KakMM-TO MpUYMHaM
HEe YAanocb AOCTaBUTb YBEAOM/IEHME, HanpuMep, cen TenedoH uam nponan MHTEpHET,
3TOT WHCTPYMEHT MOXET CaMOCTOSATENbHO «OTMWUCaTb» CMapTdOH OT MosyYeHus
yBeOMNeHN.  Pa3paboTuMkaM  3anpelieHo  aBTOMATMUECKM  OTCIEXMBATb MU
NOANUCLIBaTb UX 6e3 BeloMa K/IMEHTOB.

Ana BO30OHOBNEHWUSA MOAMUCKU HYXHO «BK/OUUTB» MEPEKIoYaTeNb HanpoTus
ycTpoicTBa. [locne BKIOYEHMS MPOBEPUTH PaboTOCMOCOBHOCTL MOXHO, OTMpPaBUB
TECTOBOE YBEOMJIEHWE, MO HAaXaTUIO Ha KHOMKy «OTnpaBuTb» crpaBa oOT
nepeksnoyaTens.

Ecnu nocne BKIOYEHWUSI TECTOBOE YBEAOMIIEHWE HE MPUXOAMT WU CUCTEMHblE
HACTPOMKN CMapT(doOHa He 3anpeLialoT MOoNyYeHWe YBEAOMSIEHUM, TO HY)XHO Ha 3TOM
cMapTdOHE BbITY U3 YYETHOWN 3anncu U 3aHOBO aBTOPM30BaTbCsl. CAenaTh 3TO MOXHO B
pa3aene «Mpodunb» MOBGUIBLHOrO NPUNOXKEHUS.

BHUMATE/IbHO MPOBEPLTE YHETHYIO 3aIUCh (1T0YTY), e/ B HEW Oblin OfHAX/bI
4063aB/1€HbI 4OrOBOPbI, BCE BallM OObEKTLI CPpa3y oTobpaszsarcs! Ecm riocae asropusaiim
Bac rpocuT 06aBUTh JOroBOpP, MLUATE OLUMOKY B 1O4YTE.

Ocob6eHHocTn push-yBegomnenmniu B Android

B onepaunoHHoli cucteMe Android nyLl-yBeAOMSIEHWUS MONY4YalOT  TOJSIbKO
3anyLLleHHble NpuUIoXeHus. Ecnv nocne Bbixoda M aBTOpU3auMM TecToBblM push Ha
YCTPOWMCTBE HE MOSABNSIETCS, 3HAUYUT NpobrieMa MOXET ObiTb B HAaCTPOMKE KOHKPETHOMO
cMapTdOHa. 3TO MOryT ObITb OrpaHUYEHMs onepaTopa, KOHKPETHON ceTu, B6NOKUPOBKM
CErMEHTOB MHTEPHETA FOCYAApCTBEHHLIMU OpraHaMu, OrpaHWYEHUs OMNEpPaLIMOHHOW
CUCTEMBI, TBUKEPBI, TOKEPbI, BUPYChl, aHOHNUMaM3EpPbl, HACTPOMKN 3HEProcbepexeHns u
YBEAOMJIEHUN — CTOPOHHME MPOrpaMMbl, MEHSAIOWME CTAHAAPTHbIE HACTPOWMKM CETU U
NPOV3BOANTENBHOCTU CMapTQOHa.

[ns pelweHns npobnembl caMoCTosTENBHO, MONpobynTe cneaytollee:
1) CucreMHble HacTporiku cMapTdoHa > Mpunoxxerust > Delta JInuHbin KabuHer.
Jlo/mKHa CTOSITb ranoyka «BkounTb yBEAOMIIEHMS».

2) CucteMHble HacTtpoiku cmapTdoHa > lMpunoxeHus > GooglePlay Services.
Jlo/KHa CTOSATb ranoyvka «BkIounTb yBeAOMAEHUS».

3) Onumst OrpaHnunTb (DOHOBbLIE AaHHble OTKOYeHa. (CucTeMHble HacTponku
cMapTdoHa > MWcnonb3oBaHWe pfAaHHbIX > MeHwo) win  (CucteMHble HacTponku
cMapTdoHa > Mpunoxenus > Delta JIuHbIM KabuHeT > Mcnonb3oBaHWE AaHHbIX).

4) ABTOCMHXPOHM3aUMsI AaHHbIX BKtoYeHa (CucteMHble HacTpoliku cmapTdoHa >
Mcnonb3oBaHWe AaHHbIX > MeH > ABTOCMHXPOHU3AUMS AaHHbIX).

5) MpoBepbTe HacTpoliky «CoxpaHaTb noakntodeHne Wi-Fi B cnawem pexunme»
(CucteMHble HacTpoikn cmaptdoHa > Wi-Fi > MeHo > [JononHutenbHble dhyHKUMn >
Wi-Fi B cnsiwem pexxume) n ybeamtecb, YTO YCTAHOBMEH CTATyC «He BbIKNto4aTbh».
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6) Ha HekoTopbiX yCTpoMcTBax ecTb onTuMusaumm Wi-Fi oHM AomkHbl 6bITb
Bblk/ItoYeHbl (CucteMHble HacTporikn cMapTdoHa > Wi-Fi > MeHto > [JononHWUTeNbHbIe
dyHKunn > Ontummusauns Wi-Fi).

7) Ha Android 5+ yb6eautecb, 4tOo pexuMm «He 6ecnokouTb» BbIKIOYEH
(CncteMHble Hactpoliku cmapTdoHa > 3Byk > He 6ecnokonTb).

8) YbeauTecb, 4To npunoxenuto Delta JInuHbii KabuHeT npeaoctaBneHbl BCe
paspelleHns, nepenas B CucteMHble Hactpoiiku cmapTtdoHa > MpunoxeHus > Delta
JInyHbIN KabuHeT > PaspelueHus.

9) CoOTBETCTBYHOLLME paspeLLaloLme HaCTponkn (NyHKTbI 2, 3, 7, 8) A0MXKHbI 6bITb
ny Cepsuco Google (Google Play Services), T.k. uMeHHO CepBucbl Google focTaBnsoT
yBeOM/IEHNS.

10) BbicTaBuTb Npocmnm 3BYKOB B HAacTporikax Android Ha Hy>XXHbIN YPOBEHb.

11) MpunoxeHns TuNa TaCKKWINEPbI, aHTUBUPYCbI, (halpBosbl, TBUKEPLI MOMyT
BNMATb Ha paboTy npouecca.

12) lMpouecc NpunoXeHns Henb3s 3aBepLuaTb BPYYHYO (MU NOCne 3aBepLueHns
3anycTuTe CHOBA).

13) B pexume 3KOHOMWM 3SHEpPruM YCTPOMCTBA MOFYT CaMM OTK/OYaTb
yBEAOMJIEHNS UM YMEHBLUUTb YaCTOTY NPOBEPKMU.

14) Ha Meizu n Xiaomi ycTpoiicTBax NpoBEPUTb pa3peLLeHne Ha paboTy B oHe y
npunoxeHus Delta JInuHbin KabuHeT 1 CepBucoB Google (Google Play Services), ans
Meizu - pob6aButb Delta JInyHbiM KabuHeT B 6enbli CMMCOK YCKOPEHWUS MaMsTu:
BesonacHocTb (NpunoxxeHus) > Yckoputenb > HacTpoviku > Benbiii CNcoK YCKOPeHWst
namsitn - 4o6aBnTb Npunoxenune Delta JInyHbI KabuHeT

TecToBOE yBegoM/ieHMe 4Jif NoOMCKa yCTpoucTea u nposepku PUSH

Ecnu y Bac HECKONbKO YCTPOMCTB OAMHAKOBOWM MOAENW, HalTK Hy)XXHOE MOMOXET
OTNpaBKa «TEeCTOBOr0 YyBEAOMJIEHMSI». TakuM e 06pa3oM MOXHO MpOBEPUTH
paboToCnoCO6HOCTb NOAMUCKM HA yBEAOMIIEHUS.

B KOHUE CTpOKM C MOAENbI0 YCTPOMCTBA HAaXoAWUTCS KHomka «OTnpaBuTb», MO
HaXkaTuIO Ha 3TOT cMapTdoH ByaeT oTnpasneHo TectoBoe push-yBegomneHue.

KHonka 6y,qu HEaKTMBHA TMOKa nepeKno4aTenb MOoANMNCKU Ha YBEAOMJIEHUA
BbIKJTIOYEH.

BAHKOBCKUE KAPTbDI

B Hactpoiikax npodunsi B pasgene «baHKOBCKME KapTbl» HAXoAWTCS CMMCOK
NpUBsSI3aHHbIX K YY4eTHOW 3anucu JInyHoro kabuHeta [lenbta 6aHKOBCKMX KapT.

BHuMaHue! [lenbTa He XpaHUT Ha CBOMX cepBepax peKBM3UTbl 6aHKOBCKUX KapT
nosib3oBaTeNien, TONbKO MacKy KapTbl, BOCMO/Ib30BaTbCS KOTOPOW 3/10YMbILU/IEHHWKAM He
NPeACTABNSETCA BO3MOXHbIM.
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No6aBuTtb KapTy

Ana pobaBneHus KapTbl HY)XHO HaxaTb Ha KHOMKy «JobaBuTb» KapTy. Beop
KapTOYHbIX  PEKBU3UTOB U  noAaTBepxaeHve onepauumn  BeBogoM  CMC-kopa
OCYLLECTB/ISIETCA Ha 3allMLLEHHOM cTpaHuue CbepbaHka, B JIMYHOM KabuHeTe [lenbTa
KapTOYHble AaHHble He XpaHATCs. [N NpuBA3KKM KapTbl HEO6X0AMMO NONOHUTL HanaHc
[0roBopa MMHMMYM Ha 1 pybsb C BBOAOM PeKBU3UTOB KapThl.

Mocne pobaBneHust kapTbl Npy Mocneaylowmx nonosHeHusx banaHca 6onee He
notpebyeTcsa BBOAWUTb BCE PeKBU3UTbI KapTbl, Tonbko CVV/CVC koa. Ha cTpaHuue
CbepbaHka byayT oTobpaxaTbCs BCe NPUBA3aHHbIE K YY4EHOWN 3anucy JIMYHOro kabuHeTa
[lenbTa KapThbl.

Mpu pgobaBneHun KapTbl MOXHO MOAK/YMTL aBTOMJATEX HA CTpaHWUe BBOAA
CyMMbl NOnosHeHus 6anaHca.

Yaanutb KapTty

Ans ypaneHns kapTbl M3 CMMCKA MNPMBSA3aHHBLIX K YYETHOM 3anucu JIMYHOro
KabuHeTa [lenbTa KapT HY)XHO HaXaTb Ha «KPECTMK», PACMOIOXKEHHbLIN MOCne Macku
HOMepa KapTbl. 10 HaXaTWI0 NOSIBUTCS OKHO C NMOATBEPXXAEHNEM YAANEHUS.

BHumaHume! K nprBssaHHON kapTe MOXET ObiTb MOAKIOYEH aBTonnaTex. Mpu
yAaneHnn KapTbl aBTonnatex byaeT OTKI0YEH.

nMOMOLLDb
B paspene «MoMoLb» B COOTBETCTBYHOLUMX BKIaAKaX MOXHO HAWUTHU:

® VHCTPYKUMIO K JINYHOMY KabuHeTy [enbTa
e OTBETbl HA YaCTO 3aJaBaeMble€ BOMPOChHI
e VHCTPYKUMM K 060pyA0BaHUIO M AOKYMEHTDI

Taroke MOXHO:

e HanucaTb obpalueHune B cnyx6y noaaepXXKn KIMEHTOB
e OCTaBWUTb MOXeNaHWsl 1 NpeanoXeHust (ANa KIMEHTOB MacC-MapKeT)

MNepexoa B pasaen «lomMoLb>» OCyLLecTBASeTCs U3 GOKOBOrO MeHIO.

KOHTAKTbI

UYTobbl HaMTW KOHTaKTbl CIyx6bl NOAAEPXKKM, HYXXHO HaxaTb Ha CCbUIKY
«KOHTaKTbI» B LIANKe canTa.

3AKA3ATb 1OOBOPYAOBAHMUE

B wanke pacnonaraeTtcs ccbiika «3aka3aTb A0060pyAoBaHME», MO HAXATUIO Ha
KOTOPYIO MOSIBUTCS OKHO C BbIBOPOM KOHKPETHOro obbekTa. lNocne ykasaHus obbekTa,
oTKpoeTcs pasgen JoobopyanosaHusa obbekTa.
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